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REDACTED - FOR PUBLIC INSPECTION '
Federal Communicai” Commission

7852 Walker Drive, Suite 200 Oince of tiig Secretary
Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: wwwi jsitel.com, e-mail: jsi@jsitel.com

October 1, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Trenton Telephone Company
Study Area Code 220389

Dear Ms. Dortch:

On behalf of Trenton Telephone Company “Trenton”, JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.' Trenton seeks conﬁdentlal
treatment under Protective Order for section 54.313(f)(2) financial information.” The
redacted version is also being filed this date via the FCC’s Electronic Comment Filing
System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/éuwu

John Kuykendall

JSI Vice President
301-459-7590
ikuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

g O
147 CF.R. §§ 54.313,54.422. N° of Copies 'eca——ﬁ

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Or erﬁ?g ?gl 857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2). :

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512

Telecommunications Advisors Since 1962
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Page 1

<(015>

Study Area Name TRENTON TEL €O

per-25-2013

- Commission

<020>

Program Year 2014

Federal &

<030>

Contact Name: Person USAC should contact
with questions about this data

Lionel Austin

ool Seeretary

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

706-398-2300

<039>

Contact Email Address:
Email of the person identitied in data line <030>

lionela@tvn.net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet)

(complete attached worksheet)

Unfulfilled Service Requests {voice) | 0

Detail on Attempts (voice) |

| {attach descriptive document)

Unfulfilled Service Requests (broadband) |

Detail on Attempts (broadband) |

| (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

220389GA510

Functionality in Emergency Situations
220389GA610

Company Price Offerings {voice)

Company Price Offerings (broadband)

Operating Companies and AfﬁliatesQ @

Tribal Land Offerings (Y/N)?
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? @ @
Terms and Condition for Lifeline Customers

{check to indicate certification)
{attached descriptive document)}
{check to indicate certification)
{attached descriptive document)
{complete attached worksheet)
{complete attached worksheet)

{complete attached worksheet)

{if yes, complete attached worksheet)

{check to indicate certification)

{attach descriptive document)

(if not, check to indicate certification)

(complete attached worksheet)

{complete attached worksheet)

(check box whi

<A1l

«~

<IN

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check ta indicate certification)

({complete attached worksheet)

09/27/2013

Page 1



L

z o8¢y £102/£2/60

“JeaA sepuajes Joud ays ul
19W jou s198.e] JuBBA0IdWI }JoMIau Jo uoljeue|dxa ue apIAOLd  <8TT>

|

Andedes 3o1au9s anosdwi 03 pasn Sem (JSN) MOH  </LTT>
35e13A02 321A19s anoidwi 0} pasn sem({4SN) MOH  <9TT>

Ayjenb 9310195 anosdwil 01 pasn sem (4SN) MOH  <STT>

paAd3a1 sem 1oddns (450 IIAIBS [BSIBAIUN YONW MOy oddy <pTT>

s1981e) ueld Sunlaaw spiemoy ssaifoid Suipesp sdely  <€TT>

ainl

‘gjelsdosdde se 320|q SNSUBI 40 |DAD) JRIUID
B4IM BY1 18 paniwgns 99 [{eys uonewiojul 3yl “(e)zoz'vs § 01 1uensind ueyd
Juswanosdwi Ayjenb 321A195 1B3A-9AY SIH UO L0ddl ssauFoud e Sujeuod ‘ZTT
aul) uo ‘40d PAYIERIE YL 1BYI WLIJUOI 0] MOJI] SIXOQ 2S3Y] HIYI 3sed|d
(3pd*) wswndoQg payseny jo swen

‘921195 Auoyda|a) 3210A SsaIppe 0} palinbal

Ajuo s podau ssasfoad anoA ‘uoddns uszouy $9A18231 Ajuo YIIYm D13

e s1 Auedwod oA y “(T){(e)ETE S § "¥'4'D L 01 uensand papy Lodal ssaigoud jenuue 1noA
‘s1e9A Juanbasqns uj Jo ueld JuBWACIdUI| AUjEND 3IIAIBS JEIA-IAI] Yoeny <CItT>

*891A19s Auoydala) 3ston

JO uoIsin0ud INOA 01 SB1EBJRS U SE ‘D04 Y} yiim 31y uo  ueid sedh g, (e)z0Z'vS

§ Sunsixa s,Auedwod JnoA Jo snieis syl Sunesulpp <zTT> du)| uo ‘Lodas

ssa180ad e 3y 01 pasnbal 248 NOA UDYY ‘SA SI <TTT> AU 01 JSMSUR INOA |

G O { ou / saA) 304 2y yum pajy ueid sedd  <ITT>
S, ()Z0Z'v5§ Sunsixa ue aaey noA op ‘sah s <QTT> aur] 0} Jamsue JnoA J|
@ O (ou / saA} 974 3Y1 WLy UOKedIHLIBD D13 SU paAdas Auedwod inoA sed  <OTT>

Jou-unjpeleuorT  <OE0> SUI| BIEP Ul payuapt uosiad JO SSAIPPY lew] - SSIUPPY [1BWI 1IBIU0D  <6E£0>
0062-86¢-902 <OEO> @UI| BIEP U) paijjuapl uosiad Jo Jaquiny - ISquiny suoyda|a) 1eIU0D  <SE0>

urysny [SUOTT eiep s1y) Suipiesal 19e1U0D PINOYS JVYSN UOSIDd - BWEN J0B0D  <0E0>
¥T0Z Jea) weidold <0z0>
0D TAL NOINIEL dwepN easy Apnis  <ST0>

apo) easy Apmis  <0TO>

68€022

z 38ed NOILOAdSNI 2178nd ¥04 - A310va3y



R

¢ a%ed £102/22/60

-- 129US}IOM

uorue 899
PRaooHe =%

$9npasoid uojinjosay {oN / seA) (Aidde ey e {oN / s2A) IS )
BANEIUBADId a8einQ adAIes seasy Apmis »3Y)) uondursaq pavayy 10 JaquInN jel0L | pareyy siswoisn) awnL oleq awil aleq J2GWINN
adnin ey EEGUGERTSEN san|oed 1T6 J0 JaquinN pug e8eing | pu3z a8eno | wels ajeinQ | meis 98eing | 0dUIBAY
a8enQ siy1 pla SYON
<y> <8> <> <> <p> <> <T¥»> <yq> <gq> <7q9> <Tq> <e> <07

FoU aAnoeloucTT <OE0> SUI| EIEP Ul PALRUBPI U0SIAd JO SSAUPPY [1BW] - SS3IPPY [1lew3 PEo)  <6E0>

5062-86£-90L <OE0> 2Ul] EIEP Ui payuap! uosiad Jo J2quiny - ;RQWINN auoydala) €0  <GE0>

uTaIsSny [IUOCTT 21ep sy} SulpJeSal 1DEIUC PINOYS DVSN UO0SIIJ - SWEN 1IeIU0) <0£0>
$10T 1es) wesSold <0Z0>
0D TAL NOLNAAL awep ealy Apms  <STO>

apo) easy Apms  <0T10>

68€022

€ aded NOILO3IJSNI 2119Nd ¥04 - aaLovaa




v a8ed €102/12/60
199SHIOM paydepe 88s --
234 pue sajey aulj Jad (g0l aduey) anes 894 901AI35 [eStaAlUN Akels | dBaeyd aup sequosqns ajels ey NAIBS adAL ey (>132) Hvs (23m) adueydx3 ajels
easy papusix3 Aojepueiny €207 [enuapisay
: :, <E0L>

: a%1eY) 30IAISS [€I0T [BIIUSPISAY BPIM-2181S JIBWIS  <70L>
€102/1T/1 31eQ 2AN29)y3 9eY) SIIAIDS (B30T [BRUBPISAY  <TOL>

Jou uaa@elouoTl <OED> SUlf E1EP Ul P3YRU3P! u0SIad JO SSIPPY (1BW3 - SSAIPPY |IBWT 1DEIU0)  <6E0>
0062-86E-90L  <QE0> aUl| E1ep Ul payiiuapi uosiad JO JSQWINN - JSQUINN 3UOYd3|aL 1DBIu0)  <SE0>
E1ep S14} SuIPIeSal 12B3U0D PINOYS DYS( UOSIAd - SWEN 198IU0)  <QE0>
1e3A wessold  <0Z0>

3weN easy Apnls  <STO>

9po) easy Apnis  <Q10>

urlsny [IUOTT

¥10T
0D TIL NOLNHAL

68€£0CT

O
]

v33ed NOILOZdSNI 2I18Nnd ¥04 - a310va3y




€102/.2/60

G afed
== JoOUHIOM
payoene 9og -
{ P3ras} payoeay Jwn (g0} {sdqwi) paads peoydn (sdq) S994 pue 3jey {e10} s9a4 ajey jenjuapisay {>311) @3ueyIx3 ajels
uaym udne) uondy | douemoyy adesn | - aaeS pueqpeosg paads peojumoq paje|nday ajels
asuemol|y adesn - JIAIIS pueqpeoig
<T1L>
Jeu-uajpersuory <OE0> BUI| B1EP U PAIJIUIP! U0SIAd JO SSBIPPY {1EW] - SSIPPY [IWF PeWO)  <6E0>
0062-866-90L <OE0> UI| BIBP Ut PayIIuapI uossad JO JIGUINN - J3qunN duoydajaL Peue)  <Se0>
urasny [SUCTT e1ep siy) Supiedal 10.IU0D PINOYS JYSN UOSISd - SWEN 1e0)  <OE0>
¥102 Je3) weidoid  <0z0>
00 TEL NOLNAUL SwieN ealy Apnis  <STO>
) 9po) €3y APNIS  <QTO>

G aSeyq

68€£02C

NOILO34SNI 0118Nd ¥04 - d310va3y



€102/12/60
g 38ed

“mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmLmmmmmmmmmmmmmmmmmrmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmﬂnn““““

== JoaybyJom payoenp sag ==
b ~J

uopeudisaqg pueag 10 Auedwo) sy ssauisng Suiog . VS sajeliyy

<€T8>

Auedwo) Supesndpy <zT8>

Auedwo) BulpjoH <TT18>

puie) uiuoday <018>

Aueduwop suoydsTal uozuaxl,

Jeu-uAjeeTaUOTT <QEQ> SUl| BIEP Ul PIJIIUSPI uossad JO SSAIPPY [leWT - SSSIPPY [IEWT 1DRIUOD  <6ED>

0062-86£-90. <OE0> Ul BIBP Ul Palyuapl uosiad Jo Jaquiny - jaquinN auoydag] 1DeI0)  <SE0>

UT3IBNY [QUOTT e1ep siyl Suip.aedal 12e3u0D PINOYS JYSM UOSISd - DWEN 108I0D)  <0£0>
¥10T e3j weisold  <0z0>

00 TEL NOLNZYL aweN easy Apnis  <ST0>
68€022 apo) eaty Apnis  <QTO>

998ed NOILOAJSNI O118Nd ¥O4 - A310va3y




S

£ 38ed

€102/.2/60

£ 98ed

-sjuawalinbal uisudl] pue ssauisng [eql] Yiim uelidwo)  <676>
s9559201d MBIASI UOIBAIBSSI |BINMD UM dueldwo)  <8Z6>
53552201d M3INDY [IUBWIUOIIAUT UM Bouelidwo)  </LT6>
sa|nJ Bunis sany|des yum adueldwod  <976>
syuawaJinbal Sunyuuad asn puel yum aoueydwod  <SZ6>
\ sas5930.d Aem Jo SIYSIY yum soueldwo)d  <rze>
{13UUBLW DAIISUS AjANYND B Ul S2OIAIS BunnayieW  <E76>
‘Suiuued Apjiqeureisns pue Ajiqisead  <zze>
‘SUO[INYIISU] Joyoue AJunIWod
{eqiiL Uo snooy e yum Buluueld Juswholdap pue Juawssasse spsaN  <1¢6>
(VN
‘ON‘saA)
1239|3S

:sapnul {6)(e)eTE ¥S § 01 uensind juawusdA0d

[EGLIL SY3 Y1IM UOLIEUIPIO0I S31BIISUOWIP ‘076 dUl| U0 4dd

payde)Ie 33 Uo PaGUIISIP SNIEIS BY) WIJUOI 0} SaX0Q 35aY] es

104 (WN ‘ON‘saA) 109]9s aseajd ‘spue| jeqliL s3AIBS Auedwod JnoA §|

(3pd-) uawndo( payoeiry jJo sweN

uonesiqo uawadedul JuswuIanog jequl  <076>
SaASS D43 YoIym uo (s)puey [equl  <0T6>
Fou uAseelsuoTl  <QE0> OUl| EIEP U] PAIIIUSPI UOSISd JO SS3.PPY |leW3 - SSAIPPY |lewg 1oeIU0)  <6E0>
v0sc_sec-50. <OE0> dUI| BIEP Ul PBLIUIPI UOSIAd JO JOGUINN - J2GUINN auoydaje) 1eu0)  <SE0>
utasny [SUCTT 21ep SIY) SuIpJeSal 1981U0D PINOYS DVSN U0SIDd - BWeN 1e0)  <0E0>
yr02 1ea) weiadold  <0T0>
00 TAl NOLNTYL awepN ealy Apmis  <ST0>
68£022 apo) ealy Apms  <0T0>

NOLLDAJSNI O118Nd HOd - 313vAa3y



A

g afed €102/L2/60

(9)eTE S § 01 uensund ease payoddns 3yy ulyUM wieasysdn
sdqy 95z pue weassumop sdq T 1sed] 1e o dVIAIIS pueqpeouq
$43}40 Ja11ed Suiiodals Byl WU 0} X04 SIY1 3I3Yd aseald

<0ETT>

{D)ETE ¥S § 01 uensund ease paoddns 3yl UIYUM 1SIXD suondo <QZII>
D_ [NEYYIE] (1153133 OU WIHUOD 0} XOg SIU} 323D 35e3]d

Jou uajeerouoTT <QEQ> OUI| BIEP Ul PAIJIIUSPI U0SIad JO SSRIPPY |(BW] - SSBIPPY W] 1IBIUO)  <6E0>
o06z-s6e-90L  <QEQ> SUI| BIEP Ul Paiuapi uosiad Jo Jaquinp - 1aquiny auoydaja) 10e3u0)  <SE0>
uTasny [SUCTT eiep siy3 SuipieSal 10e3U0D PINOYS JYSN UOSIAd - dWEN 1D.W0)  <0E0>
Jeaj weidold  <0z70>
awep easy Apnis  <STO>
apop easy Apnis  <010>

14114

00 TIL NOLNAJL

68€0CT

g o3¢d NOILOISNI 2118Nd ¥04 - a310va3y




U

6 98ed £102/L2/60

‘ue|d yons Yyoea 104 sales pue ‘sjed |(0} Jo} soFIeyd [BUOIHPPY  <EZTT>

/] ‘uejd ayy Jo Wed se papiaoid S3INUIW JO JaqUINU BY) UO S|1eIRQ <zTTT>

‘51941125gNSs aul[d417 01 paJayo suejd 321135 Auoyda|el
_H_ 3210A Aue JO SUOIIPUO0I puk Swid) 3y} SulquOSaP uopewIo] <17CT>

:1i0dal Ajjenuue 3snw sialued ‘uoddns

awooul-mo| Suiaieaa $313 Joy Suiodau jenuue (zZ)(e)zzy s

§ 03 juensind uonew.opul pasinbal ay3 sulejuod

‘07T 3Ul| UO ‘p)s]| USGIM BY1 10 ‘OTZT dul| uo

‘4Qd PaYoeNE 3yl 18Y) WIJUOCI 0) MO|3( S9X0( 33U} XIBYD Ised|d,,

dliH BUSHIM 2Mand O U <0ZZT>

{3pd-} Juswinaop payosene jo aweN

TZTEO68£022 sue|q auld)] Auoyda[a L 910 JO SUOIIPUC) 1 SWIRL  <OTZT>

Jou-uaaperouorr  <OE0> SUI| BIEP Ul P3IUSPI U0SIad J0 SS3IPPY [lew - SSUPPY (lew] J0BIU0D  <6£0>
sosc-sec-s0L _ <OE0> AUI| EIEP Ul palynuapl uosiad Jo Jaquiny - JAqUINN duoydajal 10eU0)  <SE0>

UTIEnY TOUOTT | e1ep siyy SuipJeSal 10BIU0D PINOYS DYSN UOSIad - SWEN 19.0)  <QE0>
¥T0T Jeap weidosd  <070>
00 THAL NOINZNL awen easy Apms  <STO>

9po) eauy Apmis  <QT0>

68€E02T

6 28ed NOILOIJSNI D118Nd ¥O4 - A3LOvaTy




o

£102/.2/60
01 28ed

uoriewlou} panbay Sunsi JUBWNI0Q PaYIeny Jo aweN suORNMSY| JoYIUY ALunwwo) ssa180.d widiuj <1207>
*12aA Jepua|ed Suipadaid 3yl Ui 3JIAIS
pueqpeo.q o} ssacde ulpinoad uedaq yaym o} suonnIsul Joydue Ajunwiwiod
J0 $3553.pPE pue ‘saweu “IIquinu 3y} apiroad (jeys 1oddns || aseyd 4vD J0
juaidipas e se ‘(n)(€)(3) ETE S § 01 uensand uonewsopu pasinbaJs ay suleuod

7207 2ulj U0 ‘ 4ad PAYPENIE Y] 1Y WIYUOD 0] XOQq BYL HIAYI 3sedld <QzZ0T>
UOIIBIINAY $531804d WLRYY <6107>

uoneIYIS) IIIAIBS puegpeog Jeah yig <8TOT>

UOIEIYNIB) SIS PUBGPEO.IY JedA PIE </102>

{(9)ETE 1S § ¥4D Lv} Sunoday || 3seyd edpRWY 1I3UU0)

D_ pueqpeoug p|ing 01 pasn Loddng uoneaIdd <9T0Z>
{{P)ETE VS § 44D Lv} Hoddng 33| edaWY PIBULOY Jalle) de) adud

uol1edya) yoddng uazoid aininy pue 910¢ <STOT>

uonedya) Hyoddns uszoi4 STOT <p10Z>

uoneaya) woddns uszold vT0T <€T0T>

uonesynia) yoddng uazoud £T0C <7T0T>

{(e)Z1E VS § ¥4D Li} uoneoyiLa) Moddng uazoly Suiaeday Japse) de) d4d

{{ZHA)ETE VS § ¥4D Lv} uONEIYNID) JEDA PIE <110Z>
{{ENA)ETE PS § YD L} UONRIYNIS) 1eIA pUT <0102>
Surpodaz | aseyd ealsaLuy J23UU0D |eIUBWRIIU]

*33e4N208 S| MOJ2q PaYoelle SIUBWNICP BY} U] pue wuoj siy3 ue papodas uonewnoyul 3y {3)/(p) () (Q)ETE S § ¥4 Lb VI YHoj 105 se woddns
11 85€Yd BIUAWY 193UU0) PUE ‘SUOIINPaI aBieYd SS3IE J3SYO 03 uoddns 3507 ySiH ‘voddns 350D ySiH uazouy ‘Doddns | 3seyd BILBWY IIBULO) |_JUBWBDUY JO jua1d231 € Se aduelduiod 910U 0} MOJaq SAXOG 3Y3 NITHD

Sou uajoelouotT  <OE0> 9Ul| EIEP Ul Payluap) Uuosiad JO SS3IPPY {1ew - SSPPY Jlew3 1DeU0)  <6E0>
0062-866-90L _ <OE0> oLl EIEP Ui payRuap! uosiad JO JSqUINN - JPGWINN dUoyd3EL 1Pe0)  <SED>

uf3sny [SUOTT 21ep 1Y) SuIpJeBal 10.IUCD PINOYS JYSN UOSIA - WeEN 128IU0)  <QE0>
102 1ea) wesdoud  <0zZ0>

Onw TAL NOLNIdL SweN ealy >t3um <GTO>
, 68€022 8po) BaJY ApMS  <0T0>

01 33ed NOILD3dSNI O178nd Y04 - A310va3y



|’|

€102/L2/60
11 98ed

5Z0ETDEBENZT uonew.oju| PaiiNbay BunsT] uBWNI0Q PAYIENY 40 SWEN uopew ol painbas Bunsi 122YsHI0M 343 YRRV {9z0¢g)
_‘l SMOJ4 YSED JO JUBLIAEIS PUE JUIWIIRIS DUIODU) 4aays aduejeq Jo 3ad  (SZOE)
3 *UONEIIYUBD 19D1)§0 UE 0} P3}IB(GNS UONELIOU) SuiApepun  (¥ZoE)
jueunodde dqnd
E paynJes uapuadapul ue Aq majaal € O} pajoalqns uofewiojul BulApapun {ezoe)
‘s1amo.log
suofEUNWWOa|aL 10§ Loday Bunessdo sny o4 8|qeseduiod Jew o}
e u yodal [ejaueuly € (Z 10 ‘usjunone 21jgnd payied Juapuadapul (ezoe)
ue Aq Metas1 61173fqns UB3Q SeY YIIYM JUBWALES | oueuly sayl jo Adod
isulejuo3
(Z)BETEYS § O3 juensind 9ZOE Sul| UO ‘Uoissiuqns JNOA wuUod 0}
mojeq saxoq ay) 2y aseajd ‘'TOE aul uo ou sl asuodsal a3
‘yipne jeoueuly s Auedwiod ayy powaopad eyl
D juejunoxe Jjqnd paiiied juapuadapul 3y} Ag panssi 1213] jJawadeueiy {1zoe)
D SMO| . {ozog)
14 YSED JO JUBLIRIEIS PUE JUBWIAEIS 3W0IU| IS aouejeq 4o 4ad
SUOREJIUNWILIOD3|31 Joj Moday Bunesado SNY 03 ajgeseduiod JeuLio) € U
D iodas |epueul B () 10 quawale)s ferpueul paupne sy jo Adod e eyl tetoe}
sujejuod (ZXIETEPS § 03 juensind gZOE dujf UO ‘UoISSIUQNS INOA Wjuos
0} MO|Bq 59X0q Y1 YIBY2 aseald ‘GTOE aul| uo 534 5 asuodsas 3yl §i
Aoz\mmlD épaypne Auedwod AnoA S| ‘pTOE dulj Uo ou s asuodsasayy jl  (8TO€)
uonewojul paiinbay Sunsy] JuUBWIND0Q PAYIENY 4O SWEN uojEIuBWINICp palinbal j|e pue odal ‘ )
|enuue Sy s Aueduiod 1noA yasene ‘FTOE auy uo soA s1 asuodsal a4l §l LT0E,
D SMOJ4 YSED JO JUBLIBIRIS PUE JUIWS)EIS BLIODU| 4a3ys souejed jo 4ad  (9T0€)
(519MO110F SUOREINUNUWILIOID|3L
D 03 poday BunesadO) spiodas sNY |enuue 118y} JO Adod 210132313 (s108)
:saainbay
soueldwod (ZHHETE S § 03 Juens! nd uoewlOL palnbas ayy suleauod
‘2 T0€ oWy Uo ‘3Qd PAYIENE 3L JEY} LD 03 $aX0Y asayl yIayd aseald
{oN/saA)| I_ yodal jenuue SNY Y3 Y Auedwos inok seop ‘sak §|  (pTOE)
(G | HZ)ETE S § 44D L1} 4211180 YOU PIRH Alienid & Aueduiod anoAs| (€108}
uonewou} pasnbay Bunsr pawnaod paydeny Jo awen {((T)SIETE PS § ¥4D £v) SuoRMINsU} Joyduy Ayunuwiod (zt0€)
-JeaA Jepuajed Buipadad ayy ul 331MBS pueqpeciq 0} 553208
Buipiaoad uedaq Yyolym o niast Joyaue Ay 03 40 £
pue ‘saweu ‘1aguinu ay apiaoad ||eys poddns |) 3seyd 4v3 JO wadda)  (1T0€)
' ese ‘(T €TEPS§ O3 juensind uonewojul paINbal By} SUIEJUCD
_ ZTOE 2U1) UG * 4Qd PIYIEIIE BY3 1By} WD O X0q S y2ays asesid
uonewsojul parnbay Bulist] WALWIND0Q PAYIEY O BUIEN {T)BIETE S § ¥4D Ly} uonedyIa) 3uoISIN {otog)
ued JeaA § uo Moday ssaadosd
S| MO39 PAY: D 941 Uy PUE WO} SiE UO PaLIOda1 UONEWLION) U3 JEUY Appaa sayuing | (DGIETE DS § 8D

L U1 410} 39S sjuawanbal Supuodal |eueuy 34l M 3sueydwod Buunsu? ‘s1aied plRY Ajaeapd o4 ‘pue {()ZOT' VS §UD LV OY juensind) uejd Ayjenb a)As 1edA aayy SU uo duelduiod 30U 03 amo(3q $ax0q 33 XIIH)

ST TATOETSUOTT  <0E0> oull B3Ep ul Poljijudpl Uosiad JO sS3IpPY 1w - SS2IPPY (JEW] 196U0D  <6E0>
0067-86E-90L  <DE0> 3ul B32p Ul paynusp!l 065130 Jo 1aqUINN - JoquInN auoydajaL Do) <S€0>

ugasny [SUOTT B1SP SIV BUIpJEF0 19E3UCD PINOYS DVS( U0SIad - 3WEN PRUC)  <0E0>
4194 1e3) weidold  <0Z0>
0D L NOLNIYL swieN ealy Apms  <ST0>

68€£022 apo) eaiy Aps  <010>

T a%ed NOILOZJSNI O178Nd ¥04 - AL0va3y

e




REDACTED - FOR PUBLIC INSPECTION

Page 12

220389
<010> Study Area Code
<015> Study Area Name TRENTON TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Lionel Austin

<035> Contact Telephone Number - Number of person identified in data line <030> 706-3 98-2900

<039> Contact Email Address - Email Address of person identified in data line <030> lionela@tvn.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
| certify that | am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the | reporting requir for universal service support
recipients; and, to the best of my I ledge, the information reported on this form and in any attachments is accurate.
Name of Reporting Carrier:
Signature of Authorized Officer: Date
Printed name of Authorized Officer:
ITitle or position of Authorized Officer:
[Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully makiﬁg false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. §1001.

09/27/2013 Page 12
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REDACTED - FOR PUBLIC INSPECTION

N Page 13

<010> _ Study Area Code 220383

<015> Study Area Name TRENTON TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Lionel Austin

«035> Contact Telephone Number - Number of person identified in data line <030> 706-398-2900

<039> Contact Email Address - Email Address of person identified in data line <030> _ lionelagtvn. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Iohn Staurulakis, Inc is ized to it the ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ Jobn Staurulakis, Inc

Name of Reporting Carrier: TRENTON TEL CO

signature of Authorized Officer: CERTIFIED ONLINE Date: 09/27/2013
erinted name of Authorized Officer: Steven Tatum

Title or position of Authorized Officer: 1st VP

Telephone number of Authorized Officer: 706-657-4367

Study Area Code of Reporting Carrier: 220389 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipientson Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: TRENTON TEL CO
Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc.
Signature of Authorized Agent o Employee of Agent: CERTIFIED ONLINE Date: 09/27/2013

printed name of Authorized Agent or Employee of Agent: Mark A. Ozanick

Title or position of Authorized Agent or Employee of Agent _ Staff Consultant
Telephone number of Authorized Agent or Employee of Agent: 77 0-569-2105
Study Area Code of Reporting Carrier: 220389 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. §1001.

Page 13
09/27/2013
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Trenton Telephone Company REDACTED - FOR PUBLIC INSPECTION Line 510

In establishing this certification in its 2005 ETC Order,! the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

Trenton Telephone Company (“Trenton”) hereby certifies that it is in compliance
with applicable service quality standards and consumer protection rules. Trenton is
subject to consumer protection obligations under Georgia state law. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant
to the requirements of the Georgia Public Service Commission which discloses rates, and
terms and conditions of service to customers (Chapter 515-12-1-.02(5)(a) and .04(5) of
the Rules and Regulations of the State of Georgia); (2) adherence to state consumer
protection requirements governing telephone providers which require Service Standards
(Chapter 515-12-1-.17 and .18 of the Rules and Regulations of the State of Georgia);

Customer Billing (Chapter 515-12-1-.04(4) of the Rules and Regulations of the State of

| Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28. ‘

3 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

41d atn. 72.




R

Trenton Telephone Company REDACTED - FOR PUBLIC INSPECTION Line 510
Georgia; and Customer Complaints (Chapter 515-12-1-.08 of the Rules and Regulations
of the State of Georgia); (3) truth-in-billing requirements (Chapter 51 5-12-1-.04(4) of the
Rules and Regulations of the State of Georgia); and (4) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.
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Trenton Telephbne Company REDACTED - FOR PUBLIC INSPECTION Line 610

Trenton Telephone Company (“Trenton”) hereby certifies that it is able to
function in emergency situations as set forthin 47 CF.R. § 54.202(a)(2)" and Chapter
515-12-1-.11(4) of the Rules and Regulations of the State of Georgia. Trenton’s network
is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2) and
Chapter 515-12-1-.1 1(4) of the Rules and Regulations of the State of Georgia. Trenton
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow Trenton to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. Trenton has
battery backup at all office locations and in its electronic equipment sites. Length of run
time is determined by the equipment serving the area and the number of customers
working out of the equipment. Generators are installed at all Central Office locations.

They will continue to run as long as Trenton has access to fuel.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF e
Trenton Telephone Company Section C
Georgia Public Service Commission Second Revised Sheet 4
BASIC LOCAL SERVICE
LIFELINE SERVICE TARIFF
C.5 LOW INCOME PROGRAM \ ©

The Company, as part of its obligations as an Eligible Telecommunications Carrier,
offers a low-income assistance program. This program, Lifeline Assistance, is offered
under the terms and conditions provided below:

1. Lifeline Assistance
a. General

Lifeline Assistance is a non-transferable retail service offering for which
qualifying low-income subscribers pay reduced charges, as provided for
below. Lifeline Assistance enables eligible subscribers to pay reduced
charges for voice telephony service that includes the following services:
voice-grade access to the public switched network or its functional
equivalent; local usage; access to emergency services; and toll limitation.

b. Regulations

Subscribers are eligible for Lifeline Assistance if:

1) The subscriber’s household income is at or below 135 percent
of the Federal Poverty Guidelines, or

2) The subscriber, or one or more of the subscriber’s dependents
or the subscriber’s household, receives benefits from at least
one of the following qualifying programs:

Medicaid;

Supplemental Nutrition Assistance Program (SNAP),
formerly known as Food Stamps;

Supplemental Security Income (SSI);

Federal Public Housing Assistance;

Low-Income Home Energy Assistance Program
(LTHEAP), :

National School Lunch Program’s free lunch program;
Temporary Assistance for Needy Families (TANF);
Low Income Senior Citizens discount plan offered by a
local gas or power company ©

Issued: July 30, 2012 Effective: June 1, 2012
By: William R. Tatum Title: President
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REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF e
Trenton Telephone Company Section C
Georgia Public Service Commission Second Revised Sheet 5
BASIC LOCAL SERVICE
LIFELINE SERVICE TARIFF
C.5 LOW INCOME PROGRAM (Cont’d) ©
1. Lifeline Assistance (Cont’d)

b. Regulations (Cont’d)

3) Other eligibility requirements may be established by the
Commission.

4) Each subscriber to Lifeline Assistance must certify in writing to
the Company, under penalty of perjury, that she receives
benefits under a program outlined in sub-paragraphs (a) through
(c), above, and must, on that same document, agree to notify the
Company if s/he ceases to participate in the program(s). The
certification form shall conform to the requirements described
herein, and shall be made available upon request to any
subscriber. The Company shall retain all such subscriber
certifications in order to furnish proof of subscriber eligibility as
may be required from time to time by Universal Service
administrators.

5) A subscriber may elect at the time of subscription to Lifeline
Assistance to receive toll limitation as part of Lifeline Assistance.
“Toll limitation” is a service that allows a subscriber to elect not
to allow the completion of outgoing toll calls from the
subscriber’s residence. ©)

Issued: July 30,2012 Effective: June 1, 2012
By: William R. Tatum Title: President




REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF e
Trenton Telephone Company ’ Section C
Georgia Public Service Commission Second Revised Sheet 6

BASIC LOCAL SERVICE
LIFELINE SERVICE TARIFF
C.5 LOW INCOME PROGRAM (Cont’d) ©
1. Lifeline Assistance (Cont’d)
b. Regulations (Cont’d)
6) Lifeline Assistance will not be disconnected for non-payment of

toll charges, unless the Company first demonstrates to the
Commission that the Company would incur substantial costs, that
the Company offers toll limitation without charge, and that
telephone subscribership among low-income subscribers in the
Company’s service area is greater than or equal to the national
subscribership rate for low-income consumers. For purposes of
this paragraph, a “low-income consumer” is one with an income
below the poverty level for a family of four residing in Georgia.
The Company shall follow all applicable notice provisions as
established, from time to time, by the Commission, as part of the
waiver process, and to implement a waiver, if granted. The
Company may reapply for the waiver as necessary.

7 The Company may not collect a service deposit in order to
initiate Lifeline Assistance if the qualifying low-income
subscriber voluntarily elects toll blocking from the Company,
where available or if the qualifying low-income subscriber
elects a calling plan that does not distinguish between toll and
non-toll calls in its pricing. If toll blocking is unavailable, then
the Company may charge a service deposit. ©

Issued: July 30, 2012 Effective: June 1,2012
By: William R. Tatum Title: President




REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF e e
Trenton Telephone Company Section C
Georgia Public Service Commission Second Revised Sheet 7
BASIC LOCAL SERVICE
LIFELINE SERVICE TARIFF
C.5 LOW INCOME PROGRAM (Cont’d)
1. Lifeline Assistance (Cont’d)

c. Effective August 1, 2012, the Lifeline credit available to an eligible

customer in Georgia is equal to the total of federal support as established
by the Federal Communications Commission. The amount of credit will
not exceed the charge for local service, which includes the access line,
the Subscriber Line Charge and local usage.

The Company shall apply the baseline payments received by the
administrator of the federal Lifeline Assistance program to waive the
qualifying customer’s federal Subscriber Line Charge. The Company
shall apply any additional federal support amount to the qualifying
customer’s basic local exchange service rate.

To be eligible for Lifeline Assistance, qualifying customers must
subscribe to a flat-rate basic local exchange service offering that is made
available in the Company’s service area.

Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

Issued: July 30, 2012

Effective: June 1, 2012

By: William R. Tatum Title: President

©

©
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Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF
Trenton Telephone Company Section C
Georgia Public Service Commission Seventh Revised Sheet 2

Cancels Sixth Revised Sheet 2

BASIC LOCAL EXCHANGE SERVICE
C.1 General
A. This tariff is governed, except as otherwise specified herein, by the General Rules and
Regulations of the Georgia Public Service Commission. Unless otherwise specified, the

charges quoted in this tariff are periods of one month, and payable monthly in advance.

B. The rates specified herein entitle subscribers to access all exchange access lines in the
subscriber’s county within the same LATA, all exchange access lines bearing the central
office designations of the subscriber’s exchange.

C. The rates quoted herein, also entitle the subscriber of these exchanges to call without
additional charge, subscribers in other service areas, as outlined below:

Trenton: EAS to Rising Fawn, GA; West Brow, GA; Rossville, GA;
Chattanooga, TN; Bryant, AL; Chickamauga, GA; and Flat Rock, AL.

Rising Fawn: EAS to Trenton, GA; West Brow, GA; Rossville, GA;
Chattanooga, TN; Bryant, AL; Chickamauga, GA; and Flat Rock, AL.

West Brow: EAS to Chattanooga, TN; Trenton, GA; Rossville, GA; Rising
Fawn, GA; Bryant, Al, Chattanooga, TN; Tunnel Hill, GA; and Flat Rock AL.

C.1 Rates — Touchtone Access Line

Within the base rate area as specified on the attached map, rates for the Trenton Telephone Company
Exchanges are as follows:

1PB 2PB 4PB ROTARY 1PRFR 2PRFR 4PRFR
33.20 27.50 1553 (1)  49.05 19.20 () 19.08 (I) 14.78 (T)

Information previously found in this Section has been moved to Section Z.
C3 Maps

Maps which indicate and define the exchange and base rate area limits of the respective
exchanges are filed with the Georgia Public Service Commission as part of the Certificate of
Public Convenience and Necessity granted by the Commission.

Issued: November 29, 2012 Effective: January 1,2013
By: Steve Tatum Title: Vice President
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Line 1210
GENERAL SUBSCRIBER SERVICES TARIFF

Trenton Telephone Company Section Z

Georgia Public Service Commission Third Revised Sheet 15

Cancels Second Revised Sheet 15

OBSOLETE SERVICE OFFERINGS

MISCELLANEOUS SERVICES

C2 Rates — Access Line Only

Within the base rate area as specified on map attached, rate for the Trenton Telephone Company
Exchanges are as follow:

1PB 2PB 4PB ROTARY 1PRFR 2PRFR 4PRFR
31.70 26.00 14.03 (I) 47.55 19.20 () 17.58 (I) 13.28 (D)
Issued: November29,2012 » Effective: January 1,2013

By: Steve Tatum Title: Vice President
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TRENTON TELEPHONE COMPANY (SAC 220389)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY




